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Rosario M. Quesada, Monitor Advocate 

Rosario.Quesada@illinois.gov 

2323 East Lincoln way 

Sterling IL 61081 

Phone: 815-625-7071 

Fax:  815-625-2206 

 

Rosa Flores-Quiñonez, H2A Specialist 

Rosa.Flores@illinois.gov 

33 State Street, 10
th

 Floor 

Chicago, IL 60603 

Phone: 312-793-1284 

Fax:  312-793-1778 

 

John Waters, Senior Supervisor 

John.M.Waters@illinois.gov 

33 S. State 10
th

 Floor 

Chicago IL 60603 

Phone:  312-793-2913 

Fax:  312-793-1778 

 

James J (Jay) O'Connor, Public Service Administrator 

 Jay.Oconnor@illinois.gov 

33 S. State 8th Floor 

Chicago IL 60603 

Phone: 312-793-4904  

Fax:  312-793-2584 
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